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By Matthew 
Gallacher, BS, 
RLATG, CMAR

Sustainable Animal Use: 
Sharing Our Story
Animal Sciences and Technologies staff leading games of Laboratory Animal Jeopardy! at the May 8, 2019 BRAD day held at the 
AstraZeneca Boston BioHub.

Sustainability is a hot topic that includes 
discussions on universal access to healthcare, 
protecting the environment, and working 

transparently in the public’s eye. Working trans-
parently with animals is imperative to a sustainable 
laboratory animal science industry. The public 
expects animal researchers to operate ethically and 
with a high level of integrity. A 2018 Pew Research 
Center Poll of 2,537 US adults showed that 52% of 
the individuals polled opposed the use of animals 
in scientific research. A key component to earning 
the public’s trust regarding animal research is en-
gaging them in a truthful and transparent manner. 
With social media and the 24-hour news cycle 
available to the anti-research movement, public 
outreach is critical to portray animal use accurately 
and to dispel rumors and false representations. 
Many institutions have core values that capture the 
spirit of “doing the right thing.” Real sustainability 
requires going further than showing that you’re 
doing the right thing. The animal research commu-
nity cannot take the public trust for granted. That 
trust must be earned, and work must continuously 
occur to keep it.

The Animal Sciences and Technologies (AST) 
department at the AstraZeneca Boston BioHub 
has actively engaged the public to share our story 
in multiple forums and formats. Knowing your 
target audience and the message you intend to 
deliver is important when selecting the medium to 
broach this potentially sensitive subject with people 
unfamiliar with animal research. Awareness days, 
poster sessions, information tables, print and social 
media info, vivarium tours, and short films have all 
been effective in sharing our ways of working with 
animals.

A Multifaceted Outreach Event
In May 2019, AST partnered with Americans For 
Medical Progress (AMP) to host a Biomedical 
Research Awareness Day (BRAD) at the 
AstraZeneca Boston BioHub in Waltham, 
Massachusetts. Employees from 10 companies 
were invited to two distinct sessions during the 
BRAD day. In the first session, Paula Clifford, 
Executive Director of AMP, delivered the day’s 
keynote speech, The Heroes of Tomorrow’s 
Miracles: You! The address shared Paula’s career 
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in animal science, tips on how to speak about animal use 
with those outside of the profession, and videos of human 
medical miracles made possible through animal research. 
Next, an interactive session allowed participants to engage 
with scientists and animal care technicians to learn about our 
animal care program, vivarium construction and operations, 
IACUC basics, research animal models, new technologies, 
and refined techniques. Stations were staffed by researchers, 
technicians, facility managers, and compliance personnel to 
talk to attendees and listen to their concerns and questions. 
Tumor measuring digital calipers complete with 3D-printed 
plastic tumor-bearing mice and rats, animal cages and 

enrichment items, behavioral testing equipment, and infusion 
administration set-ups were displayed for people to experience. 
Fun games of “Laboratory Animal Jeopardy!” and “Enrich 
Me,” where participants tested their species-specific animal 
enrichment device knowledge, were played to encourage 
discussions.

In the weeks leading up to BRAD, information booths 
were staged in front of the campus’ cafeteria to advertise the 
event and encourage individuals to sign up for vivarium tours. 
Information pamphlets and give-a-ways were offered. An 
AMP BRAD pledge banner, stating “For the animal heroes 
of biomedical research, we pledge our care and support,” was 
available to sign and was displayed during the BRAD event. 
The banner will be placed in the vivarium as a reminder of that 
pledge.

The tours were held on the days following BRAD. Tour 
groups were limited to a maximum of 5 people to promote 
good discussions and allow everyone the opportunity to ask 
questions and comment. The tours were well received. Those 
that had not been in an animal laboratory before noted how 
clean it was and commented on how well they thought the 
animals were treated. Several of them mentioned they were 
not aware animal research was taking place on the campus. All 
agreed the tours were informative and well worth their time.

Vivarium Tours: Impact
Vivarium tours are productive in several ways. First, they allow 
the public to see the animals, how they are cared for, and to 
understand how well maintained their living conditions are 
kept. Second, they provide an opportunity to see how animal 
care technicians and scientists interact with the animals daily. 
Lastly, they have the added benefit of allowing the tour guides 
to show their passion and tell their own stories. Sharing per-
sonal experiences in the vivarium is a powerful way to explain 
the animals are well cared for and respected for their role in 
improving human medicine.

In some instances, it may not be appropriate for the public 
to visit the vivarium due to age requirements, animal colony 

High school students watching the   “A Look into Our  
Animal Program” video during the June 2018 Emerging  
Scientist Program at AstraZeneca Boston BioHub.

Amazing animal research facts on display at AstraZeneca Boston BioHub for the weeks surrounding the May 2019 BRAD event.
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health, or biosafety concerns. In those situations, using pho-
tography and video is a great way to share your story. When 
presented the opportunity to address a group of high school 
students who did not meet the vivarium’s age requirement, 
AST brought the vivarium to them. With expert support from 
our local audio-visual team, a 25-minute video was produced 
to show students what life in the vivarium is like for animal 
and researcher alike. In the video, the Vice President of Oncol-
ogy Bioscience, the attending veterinarian, a pharmacologist, 
and a toxicologist all described how they contribute to the 
animal program and the roles animals play in their jobs. Inter-
spersed between these interviews were recordings of different 
activities demonstrating animal receipt and housing, cage 
cleaning and processing, environmental enrichment, colony 
health management, and various technical procedures. Follow-
ing the video (much to our surprise), students and AST-Bos-
ton staff had a one-hour question and answer session. It was a 
fantastic opportunity to share our world with the students.

Sharing Your Message
Less strenuous endeavors can be just as useful to share in-
formation. Posting on company websites, social media, and 
building display monitors are simple ways to bring aware-
ness to animal research. Being open with family and friends 
who may not fully understand what you do is a great step in 
becoming comfortable in sharing your animal science story. 
Having lunch with co-workers from different departments can 
be an easy introduction to explaining your work. Talking about 

what you do with doctors and nurses is a fantastic opportu-
nity to hone your sharing abilities with someone who most 
likely has a general understanding of animal research. Look 
to share information about your job with lab animals and the 
cool science that happens in the laboratory with children. They 
are very curious and will often ask lots of questions, many 
of which cut right to the heart of the matter. Speaking with 
young people about animal research is necessary to influence 
the future public positively.

Whomever you engage with remember to follow some 
simple rules. Listen to people. Welcome their questions and 
share their concerns and point of view. Acknowledge their 
views, and if they seemed to be misinformed, politely correct 
misconceptions if you can. Provide examples of how some-
thing you have worked with may have helped someone who 
was disabled, sick, or in pain. Many times, after mentioning 
how your animal work contributed to a medical success, the 
person you are speaking with says, “Hey, I know someone who 
needs that!” And don’t try to appease everyone. Some people’s 
opposing views will be set in stone, and that is okay. Keep it 
civil, and everyone can remain friends. Save your energy for 
someone who wants to listen to your story. After all, it is all 
our responsibility to act in a sustainable way to ensure a future 
that includes animal research.

Matthew Gallacher, BS, RLATG, CMAR is Head of Animal 
Sciences and Technologies in Clinical Pharmacology and Safety 
Sciences, R&D, AstraZeneca in Boston, MA.


